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Terms of Service

Effective Date: 01 September 2025
Website: https://www.awiznessconsulting.com
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Welcome to Awizness Business Consulting & Training (“Company”, “we”, “us”, or “our”).
These Terms of Service (“Terms”) govern your access to and use of our website, digital
content, consulting services, training programs, and coaching sessions (collectively, the
“Services”).

By using our Services, you agree to be bound by these Terms. If you do not agree, please do
not use our website or services.

1. Eligibility

By using this website, you confirm that you are at least 18 years old or are accessing the
website under the supervision of a parent or legal guardian.

2. Services Offered

We provide:

o Business consulting and strategy sessions

e Online and in-person training workshops

e Coaching programs

e Access to digital tools and downloadable resources
e Course subscriptions or one-time purchases

We reserve the right to modify, suspend, or discontinue any part of the Services without
notice.

3. User Accounts

To access certain features, you may need to create an account. You agree to:
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e Provide accurate information when registering
o Keep your login details secure
e Notify us immediately of any unauthorized use of your account

We may suspend or terminate accounts found in violation of these terms.

4. Bookings, Payments & Billing

e All prices are displayed in GBP (or local currency) and include applicable taxes
unless stated otherwise.

o Payments for Services are due at the time of booking unless otherwise agreed.

e We use secure third-party payment processors. Your payment details are not stored on
our servers.

e Recurring payments (if applicable) will be charged automatically according to your
subscription plan.

S. Cancellations & Refund Policy

o Consulting/Training/Coaching Sessions: Cancellations must be made at least 48
hours before the scheduled time to receive a full refund or reschedule. Late
cancellations or no-shows may not be refunded.

o Digital Products: Due to the nature of downloadable content, these purchases are
non-refundable once accessed or downloaded.

e  Workshops or Courses: Full refunds are available up to 7 days before the event
start. After that, refunds are subject to a 30% administrative fee.

e Please email info@gmail.com to request a refund or reschedule.

6. Use of Our Website

You agree not to:

e Use the site in a way that may damage or impair our services
o Harvest data or attempt unauthorized access to our systems

o Post or share unlawful, offensive, or misleading content

o Use our content or materials without written permission

7. Intellectual Property
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All content, including but not limited to logos, training materials, text, video, graphics, and
tools, is the intellectual property of Awizness Business Consulting & Training or its
licensors.

You may not copy, reproduce, distribute, or create derivative works without our express
written permission.

8. Third-Party Services

We may provide links to third-party websites or use third-party tools. We are not responsible
for the accuracy, legality, or content of those sites and do not endorse them.

Use them at your own risk.

9. Disclaimers

e Our Services are provided on an “as-is” and ““as-available” basis.

e We do not guarantee results from coaching or consulting, as outcomes depend on
individual and organizational implementation.

e While we aim for accuracy, we do not warrant that our website or content is free from
errors or interruptions.

10. Limitation of Liability

To the fullest extent permitted by law, Awizness Business Consulting & Training shall not be
liable for any indirect, incidental, special, consequential, or punitive damages arising from or
related to your use of our Services.

11. Indemnification

You agree to indemnify and hold harmless Awizness Business Consulting & Training, its
directors, staff, partners, and affiliates from any claim, demand, or damage arising out of your
breach of these Terms or your misuse of the Services.

12. Termination
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We reserve the right to terminate or suspend your access to the website or Services without
prior notice if we believe you have violated these Terms.

13. Changes to Terms

We may update these Terms periodically. When we do, we will revise the “Effective Date” at
the top. Continued use of our site or services after changes are posted implies acceptance of
those changes.

14. Governing Law

These Terms are governed by the laws of England and Wales, without regard to conflict of
law principles. Disputes shall be governed by the laws of England and Wales, and parties agree to
submit to the exclusive jurisdiction of the UK courts, unless otherwise mutually agreed upon in
writing.

15. Contact Us

For questions or concerns regarding these Terms:

& Email: support@awiznessconsulting.com
¢ Phone: +447498954352
A Address: 123-135 Week Street , Maidstone



